
These terms and conditions particulars pursuant to the Consumer Rights Act 1996, 
is entered into upon 1st Jan 2024. 

Between: 

A Class GK Coaching (Amro Khalid – Lead Coach and support coaches) and 
Goalkeepers/Parents/Guardians (Participants) 

Definitions 

“Terms and conditions” refer to the terms specified in writing by this document and 
any special terms and conditions agreed upon by A Class GK Coaching and the 
parent or legal guardian. 

“Form” refers to the booking form/system used for the booking of a participant for the 
weekly sessions or goalkeeper camps. 

“Goalkeeper camps” refers to any goalkeeper camp run by A Class GK Coaching. 

“Fees” refers to any amount chargeable for attending weekly group, small group 
sessions, one to one, two to one, three to one or goalkeeper camps as specified on 
the booking system. 

“A Class GK Coaching” refers to Amro Khalid – Lead Coach and his support 
coaches 

“Parent/s” refers to the parent, legal guardian or responsible person of the participant 
attending the A Class GK Coaching sessions who is responsible for the payment of 
the fees and who adheres to these terms and conditions. 

“Participant” refers to the child or adult attending and participating in the A Class GK 
Coaching sessions. 

“Sessions” refers to the weekly coaching sessions or goalkeeper camps. 

“Course” refers to the weekly sessions run by A Class GK Coaching which has a 
duration of 11 months starting from August until June, both inclusive. 

“Goalkeeper Camps” refers to special goalkeeper camps or events run by A Class 
GK Coaching. 

“Venue” refers to the premises where our sessions take place. 

 

IT IS HEREBY AGREED as follows: 

Definitions and Interpretation: Goalkeeper/Parent/Guardian & Coach Agreement 

 



 The lead coach and support coaches shall use their skills and knowledge to design 
a safe programme that will consider the health, personal goals, fitness levels, 
exercise likes and dislike of the participant. 

 A Class GK Coaching will provide the coaching, supervision, advice & support that 
the participant may need to help them achieve their goals. The participant progress 
will be regularly monitored and the programme revised and adjusted accordingly. 

 A Class Goalkeeper Coaching will provide all necessary equipment and will 
organise appropriate venues for all sessions. 

 All participant/parent/guardian information will be kept strictly private and 
confidential. If the coach requires further medical information from a participant, the 
parents or guardians must provide their details. 

 It is understood between participant and coaches that both will commit to the 
programme and give 100% effort. 

 The participant is expected to arrive on time for all sessions and be ready to the 
start of the session. 

 In all sessions, the participant is required to wear appropriate clothing and footwear 
for the venue, playing surface and weather conditions as specified by the A Class 
GK Coaching. 

 

1) Acceptance 

A Class GK Coaching reserves the right to cancel any session or Goalkeeper 
Camp/event at any time prior to the start, for any reason whatsoever. 

In the event of this happening, A Class GK Coaching shall not be responsible for any 
loss or damage whatsoever, arising from such cancellation but will refund all fees 
paid for camps only . 

When booking a Goalkeeper coaching session, Goalkeeper Camp or event, please 
note that these will not be refunded if the booking is cancelled for any reason, with 
deposits being non-refundable. Some refunds would be agreed upon if there is a 
major cause forcing such cancellation after evaluation from A Class GK Coaching. 

In some circumstances A Class GK Coaching would transfer the participants place to 
another session or event and should there remain any difference in the cost, parent 
will be requested to cover the shortfall difference accordingly. 

Parents are required to provide one month’s notice before cancelling the monthly 
payment for the weekly lessons. 

The parents would pay for the participants place on the course. If there is any 
cancellation of fees, this will result in the student losing their place in the lessons. 



Parents are responsible for cancelling their participants place from any session, 
goalkeeper camp or event via informing A-Class GK Coaching if mandates are 
cancelled without any notice liability shall lie with participants . 

In the case of continual payment of the monthly fees, A Class Goalkeeper Coaching 
will assume that the participant remains on the course until you contact us or cancel 
your Direct Debit. 

If a weekly session coincides with a Bank Holiday, coaches CPD/Courses, personal 
events or bereavements or school holidays the session would not take place.  

 

2) Parents Responsibilities 

The parent/guardian warrants that the information provided on the booking form is 
accurate and up to date. 

The parent/guardian is responsible for informing A Class GK Coaching of any special 
medical conditions a participant has at the point of booking. 

Participants must not attend any class whilst suffering from any serious illness or 
contagious disease, returning to lessons when it is safe for them and no symptoms 
are shown. 

The parent/guardian agrees and accepts the sole responsibility, and general conduct 
and cares for the participant during the lesson or course. 

If any participant misbehaves while attending any session, goalkeeper camp or 
event, A Class GK Coaching can exclude the participant at its discretion and the 
payment will not be refundable as a result. 

A Class GK Coaching has the sole right to determine when to exclude a 
participant(s) permanently or for such a period if deemed necessary, for the safety 
and well-being of other participants. 

 

3) Limitations & Liability and Complaints 

The parent agrees that any claim made to A Class GK Coaching will be made in 
writing within thirty days of the incident taking place and failure to do so in writing 
within this timeframe will cancel the such claim. 

The maximum aggregate liability for A Class GK Coaching to the student or parent 
will not exceed the fees paid. 

A Class GK Coaching and any coach would accept responsibility in respect of loss, 
damage or expense incurred by a participant or parent arising directly or indirectly 
connected in any way with the attendance of the participant or parent at any session 
or event. 



 

4) Payments & Fees 

All fees are detailed on the booking system and payment in required prior to the 
commencement of sessions with A Class GK Coaching commencing. 

All Fees are paid via go cardless/stripe or book when platform . 

All monies paid are non-refundable. There is no option to freeze/pause sessions. 

A-Class GK Coaching holds non liability to pause or cancel fees due to injury outside 
of A-Class GK sessions . Unless agreed within consultation with A-Class GK 
Coaching. Within this client shall be charged full amount as per monthly or season 
fee. 

In the event of unseen circumstances, such as natural disasters, pandemics, or 
government-imposed restrictions, participants may be offered rescheduled sessions 
offered at the discretion of A Class GK Coaching 

Fees are calculated on an eleven-month coaching basis (from September until July), 
with the payments divided into monthly fees (direct debit payments are divided into 
eleven instalments). there is no set number of monthly sessions and the number of 
sessions may differ from month-to-month.  

Cancellation : Is required to give 30 days notice = 1 month payment on de registering 
with said club at A-Class GK Coaching or Gloves On GK Coaching  

Fees are due on the 1st day of each month unless it is agreed upon with A Class GK 
Coaching. 

Final Payments for all goalkeeper camps or events must be made no later than one 
week in advance of the starting date. All Group training cancellation payment will be 
requested for 1 month as per cancellation agreement . 

Small Group training: A-Class GK holds no liability to refund full or partial payments 
due to child moving to new club or injury/sickness . Session are non transferable 
through month-month or season 

 

5) Attendance 

If the participant does not attend a weekly session the payment would not be 
refunded for that single session. Payment covers a full month period independently 
of the number of sessions the participant attends.  

In case of injury for a period longer than 12 weeks, payment would not be taken or 
an arrangement would be made at the discretion of A Class GK Coaching.  

 



6) Filming/Pictures Consent 

By accepting these terms and conditions you give consent to A Class GK Coaching 
(including without limitation, to any photographer, interviewer, creative agency or 
media organisation) to record images of the participant at the identified event for 
promotional purposes. You consent to these images being used and disclosed to 
any person or organisation approved by A Class GK Coaching (including without 
limitation) the publishing of them as part of a book, poster, brochure or report, 
newspaper advertisement or article, television advertisement or programme, radio 
advertisement or programme, website, social media or any other media. I agree that 
A Class GK Coaching, and its agents may edit the images before publication, as 
they consider appropriate, without consultation. If you do not want images of your 
child to be taken, you must contact A Class GK Coaching in writing by email or letter. 

 

7) General 

The above Terms and Conditions constitute the agreement between the parties 
hereto and supersede prior agreements and understandings between the parties. 

These terms and conditions shall be governed by and construed in accordance with 
the laws of England & Wales and the parties submit to the non-exclusive jurisdiction 
of the English courts. 

 


